Quote2bill

Platform Overview

Quote2bill is a fully integrated web-based platform to support all of your quoting, ordering and billing
needs, customized for the telecommunications industry. With Quote2bill, your company can:

e Capture sales quotes from your sales force and authorized agents and route them to your
suppliers for pricing;

Create quote PDF files to send to your customers;

Implement financial controls to reduce unpaid AR balances;

Eliminate manual input of order data from sold quotes;

Place orders with suppliers and track order status online;

Track key supplier metrics;

Generate CABS compatible invoices in a clear concise format;

Automate bill emails to your customers.

Quote2bill also has an integrated carrier lit building database, robust management and operational
reports and much more.

Platform Deployment and Hosting

Each customer installation is deployed on a secure, dedicated server, accessible only to your company’s
employees and trusted agents through user accounts. Our servers have RAID disks and are built on a
redundant IP network. The platform is monitored continuously to ensure 99.99% availability.

24/7 Support

We provide support 24 hours a day, 7 days a week to ensure that your business operates smoothly and
effectively. Product questions are answered within one business day. Technical issues are prioritized
depending upon severity and resolved within our established Service Level Agreement (available on
request).

Platform Updates

Our customers’ feature and enhancement requests drive platform development. Our development team
works closely with you to ensure that the features you need to run your business are included in our
platform.

Pricing

Quote2hill is provided as a service, with an initial set up cost and a monthly service fee, based on an
annual commitment. The service includes:

System setup and configuration on a dedicated server
Training

Platform operation and maintenance

24/7 product and technical support

Platform updates

Please contact us for a pricing proposal. We look forward to becoming your back office business partner.
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